
REGULATORY SfTILEMENT AGREEMENT 

Ir t~e natter o' 
AMERICAN FAMILY LIFE ASSURA.NCE COMP.\ ~y OF co_UMB-5 

~"is Regu alory Settlement Agreement (here r.after Ml\greemem") 1s entered into as of :he da:e 
al' p,vves here:o tiave eJCecuted :his agreement (here flafter "Execution Date''), bi' and arr:ong the 
Amer cari Family ..ife Assura!'lce Compal"y of Columb1.1s (here natter Cor,pa1y 1. a Nebraska domesL c 

insurer, and the Commissioner of the Deoanmert of Commerce. State o: Minnesota; the C1rectcr of the 
Department of Insurance Financial lnst1tu:1ons ard p,ofess era Reg,.stration. State of M,ssoJr and the 

Director o-' tne Oepa~l""ent o-' Insurance. State of dano '.::ollect1\le y. tne · ::>art c patt'"g States or 
States T""e Cornpa"'ly carr es Nattonal Assoc1al on o· Insurance Corrm,s.s,oners \ NAICI \umber 50380 

and 1s currently authorized to soltcit i:1surance in the s-rates of Minnesota. M ssou"t. a'\a Idaho The 
parties hereto agree to adopt this Agreement as folio\, s 

A Rec:ta s 

l ""he Company is a Nebraska domestic insurance company and at all re eva"t times. has 
beer a lt~ense1 insurance company adm tted to do bt.:s ness m tre states cf Missouri. 

Minnesota and 1oaho 
2 In 2009, the Pa~ic1pat ing States initiated a market conduct el<amination of tne Company 

(heremaher ,he 'Examr,ation I for the purpose of re,.:1ewing the Compa~v s cr.derwrning 

sales and mar"et ng. O'Odvcer I censiOg complaint handling a"ld c aims praa,ces. Soeofic 
items re;,,1e\·.ed du1ng ,he :ourse of the Examination 1ric1ude the following . 

c1 Sales of dupl cate atc,de H a"'a health coverage 
b Sales that are a replacement or conversion of PJC1stang co"erage, 

c Su1tao1htv/ overselling. 

d. Po c1es containing wa111ng periods 
e. Record •eteniion and cla,m da:e stamps 

f. Supervisiol" adverllS1ng created and d1ssemina1ed b•; producers; 
g Supen. 1sio., - sales, 
h Supervision - producer bonuses. ncentives contests, pmes and awards, 

Sol c1tat1on and delivery of individual pohc1es and cross border safes, 
J Del very of indi'.t1dua con:racts for multi-state a~counts 
k D scounts and spec.a offers, 

Offe•mg of "alue aaded serv ces 
m Qual.f ed plan requirements (Minnesota only), and, 
n Sunab1lity requ rements (M1,nesota only) 

3 As a result of chis Exal"" 1nat on of the Companv the Part cipa:il"'g States sr,a·ed :11:h t:-i~ 

Comp,rny 11arb.1s areas of regulator'/ concern that v:ere 1del"t1iied dur ng :her Exam na:,or, 
Tre Par.1c1pa:ing States and the Company engaged n serrlement disc:;ss,ons w th respect to 
,l'le ~~amina, on and pla, of LOrrectr,1e acuons as set ·orth in this Agreement 

1 T'le Company neither acm :s nor denies that thelf condurt tn the areas of regula..crt 
concern cent1fied during the :i.am nation 1.i1olated an\' law or regulauon and desires to 

enter nto this Agreement in order to promote regulatory etf1c1ency B•( tne e:i1ecu:i:>n and 
dellverv of this Agreemer.t and te>.c:e;;>t as r.ecessary to enforce tl-)e terms hereof! payment 
of the Monetary Penaltv se1 lorth 1n Sec on D . each ::>art c pa~.1ng State agrees that Hus 



Agreement constitutes a full and complete settlement ana release o" any and al claims 

against the Compan1; with respect co all matters acdressed ano resolved in this Agreement 

S Conte'Tlporaneously with this Agreemert separate consent orders er il(e 'orms are e1tered 

where necessary under the law or pract ce 0$ each of the Pan C)pa· ,.,g States· iur.sd c:1on. 

B. Corrective Acuon Plan and Reoorting 

1 ~._e Compani' agrees to cte· .. elop a Corrective Action Plan. which will inc 1.1ae ana corsm of 

p!ans designed to ens1.1re full compliance with regard co claims han:iling, sales aria 
m:arket1"lg procedures. ard agent supervision and compensation pract ces as well as ful a,d 
tr~., ach1evemer-, of each of the stanc:ards in the Correa, e Action Plan. The Comoan, 

...v· I subm t to :he Part,c ;,atang States a CorreC11'1e Act on Plan •or rev ew and appro .. a '"O 

later than ten (lOj business days a her rhe hecut•cn Date of ti" s Agreemert 

2. The Company agrees to adopt and comply w11h lhe Correct ve t.ction Par in acc~rdance 

.v1tn the standards and er tc· a of tne Part1cipal ng States •.:1 "'I" 18 mor,;hs ct ,he Execut on 

Date hereof. 

3 ne Company shall subm t Lo ·he Part,cipat,ng States se'Tl -annual reports stating the 
orogress maoe to 1mplel'T'ent the Correct ve Action Plan requirements Reporting shall 
ncl..ide, but not be I m1ted to progress, COMP et1on and updates or all Correa ve Action Plan 

recu,rements The Companr' sriall prov ae the semi-annual repons 'le lace• tha"I 30 

caleridar days after t"le enc of the semi-annual per od and for six Se"" -an,ual per eds ,.,,,~h 

me first report cover ng the secord ralf of calenoar year 2012. or the next semi-annual 

pe'lod fell,;:,•.,• rig the fi,ecuuon Date of ,his Agreement whichever 1s la:er 

-1 The sem ·annual repons shal oe used 1n the ,mplemel"'tat en of ·he Correct ve Action Pan 
:o rnonrtor compharce regard·ng the rernmriendations maoe and any requ rements as 
ident ified in the Corrective Action Plan. The Partic1pat,ng States 1..v,II monuor t !-ie Comoan•,• s 
compl ance v1th cr,s agreement for a tota of 36 months from the E>.ecunon .Jate of th,s 

Agreement . 

C 1or1toring 

The Part1c1oa: ng States sha I rnon tor the Ccmpa"''i s comphanre with ih s Agreement and 
a""Y Consent Order t:> ·Nr1ch , s attached Comp ance with the Agreement will t>e 

measured according to l~e s:a'ldards set forth 1n tne Correc11ve Action Plan and the full and 

t,mel', 1'Tlplem entc1110 cf the Correct1ve A...t1on Plan 
2. The re\• ew and mor1 torrng of tr e Com pan., •o· compliance ·mth t ~e terms ot t"' s 

Agreement constitutes an or.going e <arinat on by the Pamc paung States di.1·1ng the 

Monitoring T me Period. Mon torrng Time Per od 1s defined as the tota of 36 months from 
the Execution Date of this A.greement m accordance ,11tith seCi1on C S of :his Agreement 

3 To tr.e ex:ent permitted b;, av., the .•.ork papers. rclud r.g :>ut not hmrted to, recorced 

information and documents. p•oduced b). ob,ained 011, or disclosed to the Part c,pa•in~ 

States by the Company, mcluding the Cor~ect111e Action Pan and semi-annual reports as 

n1s.::ussed 1:1 Sectior 8 to :hlS Agreemert !">t°'afl be 51..,en confident al treatment at all ~ mes 

,md shall not be sub1ect to subpoena a.nd mc1v not be made publ c by the Panic pa:rng States 
or ory other person. and shall not be public records sub1ect to d,sc osure as pro.aced t:, 
respect,ve s·a:e lav. Nothing in :his Agreement s nlended Lo, nor st,a I ~ precluae 1he 

Parnnpat1ng Stater; from d1sclos1ng the results of compliance wrth th s Agreenient . 



4 r the Partic pating States deter'Tl1ne that 1he sem1-annua reports shcv. and/o· f the 
Partic pat1ng States otrerw1se have mformat on fro'TI anv rel able source. that the Companv 
ras no: fu y and rimely comp ieo w t h oarts of the Cor•e::t11te Act en Pan. ,,clud ng but not 
imrteo to, ,he fa, ure to :i.J ly a11d l me . ., achieve certa n slandards as Stated 1n ·he 

Correct ve Action Plan. the Pamc1pating Stares, at their elec.t1on, may notify and bnef the 
Board of Directors of tne Ccmpal"y about the Company's failu'e or inab1I t,; to achieve an 
apphcable Stal"dard or item in the Correct•ve Action Plan The Compan', hereby consents to 
or0v1de t,melv access to t5 Board c' Directors for rh s purpose. 

5. The Participating Slates agree tha1 dur ng the Mon,roring nme Period, me,r regulatory 
agency: 

a. w1I not engage n any rwest1gat1ll'e or exam,rat,on activities of ,he Company 
rela:,ng ~o any of :he issues subJect to :his t.greemen:. 

b w,I no t rrpo;e a fine IOJunct on or any eerier remedy on the CoMpanv ror an·1 
of the mailers that are the sub1ect ma:ter of th s Agreement, and 

c. ma•1 only par:iopa:e in anlt' assessme~t or remed..- ~hat ma•, be mposed under 
tr s Agreemer.t pursuant :o ttie terms set forth ·nth s Agreement 

Notw1tnstand1,g the foregoing. this Ag·eement ,..i:,uld not prevent ar, :>art1c1pa1ing State 
from taiung any appropriate action should the Company v:c,ate any pro"1s1on or the 
Part c1pat111g States' tnsurance laws aro reg~lat ors oc1~s1oe the scope c: th s Agreemen 
Further. noth1"lg in lh s Agreement l,rn,ts tl"le author.:1 oi rhe Pa'1 c1paung States to crm.1c• 
any regulatO"( funct ons, ncl..1d,ng oealing w1tn specific 1ns:ances of consumer ccmp,a "H 

licensing changes or rate and form ftlmgs Th,s Agreement is not ntended and mav not be 
construed to 1m t the authomv of any Panic paling State to tf'vest1gate. exam.ne and :ue 
approorrate act?on including bnng1ng an adm nistrati.e enforcement act•on .... ,1 da1m for 
pena :1es. aga1"'st t"e Corr-pan\' \\'1tn regard to a col"lsumer complaint 

0 Assessmer:ts, Pena,t es ana Remedies 

1 , fLJI and fmal settlement ano resolutiol"I or cne Examination o" t"'e CoMpan" as se: fonh 1n 
the Corrective Act on Pian tne Compan;, agrees to pay a rnnl penalty in tre total amoun: as 
pro\ 1deo and as allocated a"long the Partac1pacmg States as sta:ed ri E~h b<t A 

2 The c,.,il pena t)· shalt be payab e w1t1in 30 days 3f the hecution Date c~ t'11s Agreement. 
"'ne Part1cipat ng States find tnat such civil penalty 1s sufficient to de:er an::1 d sc pl,ne the 
Corripany with resoect thereto, and no additional d s-cip11ne s warranted \.\lth respect tc. all 
actions and or inact oqs of the CoMoany from Januarv 1, 2004 ~hroug~ the hecut on Date 
regarding -,nderv:nt1'1g. clams compla r.t hand r1g. and marketing ard sales pract ces 
CO"'cem,ng or re,ating to ,t':e E11aminat1or. .. t:,s 11-r tat on does not hm1 an,. a'"! on taken 
relating re the Companis failure to comp y ana resolvr: issues 1n the Cor,..ecth,e A1..t1on Plan. 

3 n addtt•on to :he c11:1! penaltv outh:1ed n D 1 . 'the Parttc1pat1rg States determine that ,he 
Ccmpan, has failed to ; tmely 1mple,..-em er fullv mp 1>ment a correct ·1e: act on or standaro 
r ttie Correct ,..e Action Plan, :he Part c1pa,1ng States snail not fy :he Company and g,~e he 

Company 30 da,;s to correct s1..ch fa111..re in accordance with E 6 . be Jo .... . After no1,tv1r.g tne 
Company and giving the Company an opportun :y to :ure, the Part1c1pat1ng ':>tares mav 
assess an add1t1onal penalty of S2,500 00 per dav 1n conJunct1on ~ith any ac:,on b'ought 
pursuar.: to paragraph £ 6. Th,s penall·1 w, I be ca c.Jla1ed from the date 30 ca 1s o=ter: e 
Companv recewes not,ce of the failure to properly or t ime\' 1mplen ent the C rrect1ve 
Action Plan unttl such :,me that the Companv provides ell'idence to :he Par-,c pc1!1l'g St:ates 
that thei, ha ... e proo-?r v and/or t mely ,mp emerted the Corrective Act on Pl;;n 



E. Other P-rcv1s,ors 

l By er~er1ng nto this Agreemer:. the Part cipating States and :he Company in:eno to resol .. e 
all of tre concerns addressed dunng t !'1e bam1nar1on. In no event shall the Company be 
excused from any act ons requ1re<l of the Company by the Correcuve Awon Plan 

2 -hs Agreement snail be b nd,ng on ano inure to tne benef,:s :>f the Pani::ioaun5 S:a:es anc 
the Compan .. arid the r respecttve legal representat1..-es successors and ass gns 

3 Each and eve" Pa111c patir,.g State has full and unqua 1'1ed lega authonri to enter into this 
Agreement and ""here such signatory is s gning on behalf of a party, to bind ti-at parry no'-\ 
and in :he h,tJre 

4 The fa lure of the Participating States a: any t ime to 'ecuire ~he str ct performance oy the 
Cornpary of any of the terms, provisions or conditions hereof s'lall 1n no wa.., af&ect the r gh1 
thereafter to enforce the same. nor s~all the waiver b'( the Partic1patirg States of any 
breach of any terms. provis ors or conditions hereof be construed or deemed to const tute 
a waver or anv subseqJEnl breacri of an\• ,ern prov s1on or cond1t,on crierecf 

S When an issue per:ammg to this Agreemert ,s spec f,c to a :>articular sta:e. tr:e Par.ac patr"lg 
States and the Companv agree that the particular substa"lt111e a~ of that state shall be 
Jt1ltzed ror ,he purpase o' nterpret ng app~,,ing and en;orcing any prov1s1cn of 1h1s 

Agreement n t!'lat state. n such .:ase,s). the ;;;:propnate foru.,.. s .. all be ttie c:>U:-ts er 
regu atorf agency of that pan cular state, as app'opnate. Nothing ,n tr, s Agre.?ment 
enlarges, supersedes or preempt.s the insurance lav:s and regulations of any o: the 

Parttc1pat ng Sta:es 
6 . 11 the Company defau ts with respect t:> any ob 1gat,on unde~ this Agree•nent t sha I use 

reaso!"lab'e efforts to cure such aefau t as so::,n as reascnabl'1 practicable If such default ,s 
not remedied w thin JO davs following personal Oelivery or delivery by facs·m le ::>fa wr tten 
not.ce pursuant to paragraph 17 below spec1f\·mg such defaul:, curing wh1c pen::,d ,he 

Part.c1pat1ng States ano :he Comoan\ shall make reasonable efforts to am c-abtv resolve an.,, 

d1sNtes rega'ding the de:a1.lt, the Panic c;at1ng Slates may seek aomin1strati .. e and/or 
1ud1c1al enforcement of Lh1s A.greemen~ tn the forums of eacn respective stale tn add t,on 
to an, adm1nistrat ve or 1ua,c1al en~orcemenl re 1ef sought. n the event of a claimed breach 
of contraet hereof. any Partic1oat,n5 State ma,· seek rel ef mereor and any apphC3ble legal 
remedy(,es) ,r a court of prcper J,mso ct en. 

7 Nothing herein shall confer any rights upon an,; :>ersons or ent1:1es ot11er than tt:e 

Part1c1pat ng States ano the Co'"lloany. 
8 Tris 4grecme'1~ shall not oe effecth,e un~11 :Ile Execu.ion Date. The Execution Date shall te 

the cate on wh ch the ast party hereto has executed this Agreenent 
9 The Parttc,pating States and the Company may ffit;tua ly agree. m wrtting, to any rea!>onab e 

extensions of :irne t:-iat might become necessary to earl"'/ 01.it the pr01,1s1ons of this 

Agreemem. 
10 Ths Agreement al'ld any Corsent Order O' I ·e order relatmg hereto 1f an1 < the e,i re 

Agreement amo-g the pames with respect to ,ts subJPCI matter and supersedes all prior 
ag'eements. arrangements er understand1ni!S (whether n "· n:ten or ora for:,, be• ... ~en the 
Par: c paurg States a c the Comp.;r. ,' 

1 ! "ict"1n5 1n :his ,\gree lent or anv ot ,ts terms anc cond .,ons sha o.- n1er;)re1:e-c ,o al:e• 11~ 

an,. \\a\· :he conucc:ua terrns of an.,.. insurorce p.:>lt-: \ er heath bt!nef,t pan ssued ot 
acq1J1red either b>i the Compar'r or by tl·e part es'::> such insu·an:~ contract 



12. Nothing contained here•"t sha I limit the authority of the Part1c1patrl"g States to address 
specific instarces o~ consumer compla1ms. hcensmg charges, rate and form :iltngs, 
nest,gatory or enforcel'Tlent act ons rela:,"g to represen.:auves or producers of the 

Company, or corouct ng o:her off ce-based reg1J,atory funcuo:is. S1.:ch regulator{ fun:::t1ons 
s>tall not be deerned \-v tthin the scope of chis Agreement Nothing here,n sha I prevent or 
o:herw,se restrict a Participat ng State :,om pursuing regulator"; actiors against the 

Companv for regt.J atory issues not the St.bjec. oft" s Agreement. 
13 The Agreerent may be signed r, mu c1ple ccunter;>arts eac- of wrich sta I :onst :ute a 

duplicate ongiral which taken together shall const1t .Jte but one and rtie same tl"strurne'l: 
1~ tn the e1tent :hat any portion of this Agreement s 'leld mval o under any oart CJ a, state s 

la:1 as : ,s rele1am co a Part1c1oat ng State: such •wal c por.1ori shal. oe deemed ;:o be 

severed onh in that state ano all remain ng i::ro!/1s1ons o: ti",1s Agre::-ment shall be give"' :JII 
force a"ld effect and shal not 1n anv way oe aFe-ctea l hereb" 

:s The Company understands and agrees that by execuung tn s Agreement ,: •Naives any and 

all nghts to notice. hean"g and appea ref:wng tO the 1ssi;es and ,:la,ms tnat a'"ose out of tre 
:..xar.11nat1on, oro.,ded howe·,er, wtth regarc tc any :~estrons or 1:;sues that arise :>J: o.: the 
,mp.emencat,o'1 and mon toring of rh1s .Ag,.eemenr 01her than a default sub.ect to i:;aragraph 

E 6 above, the Company may, upora notice and request for hearing, have such questions or 
issues hearo in the proper ven ... e of the Part1c1pat1ng State or States where such ouestions 

or issJes arcse in accordance with proceo .. res as provided b, lav. 
16 No cr;anges or amel"'oments to tne .\greement shall be effect11,e ..i~less mace in .vrillng anc 

signed by all parties to the Agreement 
P ~JI nct1\.es pe'"ITIJtted or requ,red to be delivered under this tAgreement shall be an tmting 

acdfessed to tt,e principal thereof a"c shall be oeemed delivered, one (1) bus1r-ess cay 
a~er transm1ssio'1 by 'acsim,le Of othe,. electror,c system (e11idenced bv mach ne ge11erated 
receipt). five /5J ousiness days after being placed in ·he hands o.: a commercial courter 
se"" ce for e;,oress Jel1ver; or ten ( 101 busmes.s davs a~1er placer-em in tne U S r .~ ail by 
regi-stered or ~ert fed ~ail, re.urn rece pt reques.ed postage P'epa1d and addressed co tne 
fol·owing adoresses Of a party's rnost cu,,en. principal aodress 0 1 whicn the pan·, send1"lg 

the riot,ce has been not11red 

The Company· 

Parttooacing S:ates: 

\ ,11nnesota: 

Jeftre'/ A Lmk 
'J ce Pres,den.:. Director Comp ance Department 
Amer can Fam,ly l1f e Assu a nee Corrpan•t of 

Cclurncus 

:.932 W•, r"rton Roao 
Columbus. Georgia 31999 
Facs,m,le (706) 660-7080 

Paul Harison 
E n•orce,,·el"t D, rector 

t .. 1inm:sota Oepartmert or Comrer::e 
Enforcement D11.•1s1on 

85 7th Place East. Sutte 500 
St Paul, IV nnesota 55101-3165 
Facs1m1!1: 1651) 296 4!28 



Missouri: 

Idaho: 

IT IS 50 AGREED. 

Jim Mealer 
Chief Market Conduct Examiner 
Missouri Department of Insurance, Financial 
Institutions and Professional Registration 
P.O. Box 690 
Jefferson City, MO 65102--0690 
Facsimile: {573) 526 7819 

Georgia Siehl 
Bureau Chief, Company Activities Bureau 
Idaho Department of Insurance 
PO Box83no 
Boise, Idaho 83720-0043 
Telephone: (208)334-4250 
Facsimile: (208) 334-4298 

Dated this u~' day of ___ flf-4--(:t_Y-----J' 2012. 

AMERICAN FAMILY LIFE ASSURANCE COMPANY 
OF-COLUMBUS ["AFLAC"J 



Dated this __ /_s_:t:--___ day of -:S-~ 2012. 

MINNESOTA DEPARTMENT OF COMMERCE 

By~ 
'MtITToTHMAN 
Commissioner 

Dated th is _____ day of _________ __, 2012. 

MISSOURI DEPARTMENT OF INSURANCE, FINANCIAL INSTITUTIONS AND 
PROFESSIONAL REGISTRATION 

By ____________ ~ 

JOHN M. HUFF 
Director 

Dated th is _____ day of _________ __J 2012. 

IDAHO DEPARTMENT OF INSURANCE 

By _____________ _ 

WILLIAM W. DEAL 
Director 



Dated t:i1s _____ day of __________ , 2012 

Mlf\,NESOTA DEPARTMENT OF COMl\l'ERCE 

Sy _____________ _ 

f',41KE ROTtitAA~ 

CO~'lllSS crier 

L1 ,fJJ, ,. , ,,, 
Dated th s __ -, ___ day of ::!v\rv 11... , 2012 . 

MISSOUR DEPARTMENT OF INSL,RA"-CE FINANCIAL I\STIT.., TIONS A '110 
PROFESSIONAL REGISTRA-10~ 

Director 

Dateo this _____ da·t of __________ , 2012. 

ID~HO DEPARTMENT OF NSUR4NG 

Sy _____________ _ 

'.\'ILLIA\1 W. JEA ... 

D1rec:or 



Dated this _____ day of _________ __, 2012. 

MINNESOTA DEPARTMENT OF COMMERCE 

By _____________ ~ 

MIKE ROTHMAN 
Commissioner 

Dated this _____ day of _________ _, 2012. 

MISSOURI DEPARTMENT OF INSURANCE, FINANCIAL INSTITUTIONS ANO 
PROFESSIONAL REGISTRATION 

By ____ ________ _ 

JOHN M. HUFF 
Director 

"'2 .,. K "' M V Dated this :::,o- day of __ ..... ~--'-----"'------'' 2012. 

IOAHO DEPARTMENT OF INSURANCE 

By_--+"'-4o,.___.;;.....:-___ ~___;;;---==-~ 
WILLI 
Director 



EXHIBIT ·'A'" 

Tne civ' pena't'r' to be imposed agams: the Company s m l he amoun: o· $1 600,000 00. 
assessed on a per srate basis as fo .lows: 

State of r ... 11r.nesota. 

State of M ssouri · 

State ':I: Idaho 

S700 00000 

S700 00000 

$20J,OOO OO 


